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BRITS: HIGH LEVEL OVERVIEW 
 BRITS- Benefit Recovery Investigation Tracking System 

 Moves the Benefit Recovery (BV) Subsystem from the 

current mainframe structure of CARES to a web-based 

structure 

 Over 125,000 investigation records; $105 Million in 

receivables; 1,000 + users 

 Fraud & collection processes for W-2, CC, FS, MA 

 Project split into 2 phases 

 PHASE 1- FITS redesign, tracking of fraud referrals, fraud 

investigations and their results 

 PHASE 2- Claims establishment & collection redesign 
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BRITS: GOALS 
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• PROVIDE SYSTEM STABILITY 

• Replaces mainframe system 

• Will not remain technically supported 

• Costly to maintain 

• PROVIDE PROCESS EFFICIENCY 

• Increased productivity 

• Increased program integrity 

• PROVIDE PROGRAM INTEGRITY DATA 

• Data-driven decision making 
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BRITS KEY BENEFITS 
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 CUSTOMIZED FOR YOU 

 System solutions for 72 counties, 9 tribes, 8 contract agencies, 

state program staff and externally contracted service providers 

 Specialized workflows for DHS OIG 

 ORGANIZATIONAL FLEXIBILITY 

 Supports your agency workflows 

 Supports complex & changing organizational structures 

 Supports who does your work 

 PROVIDES TOOLS & SOLUTIONS 

 Assigning and prioritizing workload 

 Tracking workload 

 Interoperability with CWW 

 Documents uploaded in BRITS, stored in ECF 

 Reminder functionality  

 Workload ‘Hub’ directs just my work 
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BRITS KEY BENEFITS -CONTINUED 
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 EFFICIENCY 

 One investigation concept 

 Use in multiple programs 

 Reduces duplication 

 

 COMPREHENSIVE REPORTING 

 Data reliability 

 Program integrity activities (resources) 

 Program integrity results (counts, methods & types) 

 Federally required reporting 

 Cost benefit by program 
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SYSTEM COMPARISON 
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ENTERING A REFERRAL- BV 
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REFERRAL INVESTIGATION - BV 
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POST INVESTIGATION - BV 
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BRITS: DEMO 
INVESTIGATION EFFICIENCIES DELIVERED WITH PROGRAM FLEXIBILITY.  
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Q & A 
INVESTIGATION EFFICIENCIES DELIVERED WITH PROGRAM FLEXIBILITY.  


